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2008 METLIFE STUDY OF THE AMERICAN DREAM

Most employees are becoming aware that the paypegayeen top executives anfs:
the rest of the workforce has increased greathg@ent years. In 2007, the averds
CEO earned 180 times more than the average empldljaeis up from 90 timesi=== =
more in 1994,

Metlife reports that 64% of employees feel prestig@ause of a decline in employer sponsored benefit
The study reports that 52% feel that they have rfioamcial obligations than their parents had.

A whopping 86% said the US economy is headed ifRONG direction.

49% said they expected the economy to get worse.

How to lift spirits and lift business in a downturn:

1. Gather ideas from employees and customer$his strategy does not have to cost money andesanitin dra-
matic innovations or new services and products.

2. Thank employees and involve themA recent poll found that three things are more irtgd for many employ-
ees than a raise. The three things? ReceivingaaKtiiou” for a job well done, open and honest comication and
management involving them in decision making.

3. Keep employees focused and engaged in their woilk business downturns prevent you from pay increase
bonuses, know that many employees are motivateddog than money. Many employees want to be invohredi
engaged in helping the business succeed.

Introduce more flexibility into employee’s jobs.A Wake Forest University study shows that employeits in-
creased work flexibility had fewer absences farafls and improved job commitment.

NATIONAL CRIME SEARCH ”

One of the new links you will see on our updated website at the end of June
will be our new National Crime Search service. This very quick background
check for job applicants will be fast and inexpensive. The full blown “Manager”
Package” will give you Criminal, Sex Offender, Address Tracking, Creditan d
Social Security Number verification for under $25.0 0.

Th_e_re will also be a National Me_dlcal Check for the medical profession as well national crime search
as Driving Records, Tenant Screening and more.

The first time you go to our new site, you will register your company with us and then you will be able to
use it immediately.

REMEMBER:
50% of all resumes and applications contain false information.
33% of all business failures are due to employee theft.
18% of all violent crimes occur in the workplace




FROM THE PRESIDENT

It's been a while since | have had the opputyuto write this column, so | thought | would
catch you up on all that's been going on with tagday Payroll Services family.

In March, our family grew a bit as our Busmé&®evelopment Director, Eric Kline, and his wife
Jess, were blessed with Marley and Meadow Kline fWo girls have two older brothers to guide
them as well.

In April, our V.P.,Danny Kline, and | went to the Virginia Home Healthcare confereat the
request of a few of our clients in the industry. ussbaby
boomers get older, this growth industry is onlyngpto
get larger and more sophisticated in its technolagg
software. We are keeping our eyes on it very closel

May found us in New Orleans for the nationayr®I| Andy Kline—President
Group conference, which | have had the honor ofisgr
as a two time president. Théfasam Hamza and | were off
to New York and Giants Stadium in the Jersey Medalogs for USA. vs. Argentina soc-
cer. It was Kasam’s first visit to the Big Apple& ktook him to the “world-famous” Car-
negie Deli so he could savor the Pastrami sandwjghetato pancakes and knishes of my
youth.

I have been fortunate enough to be able te gack to the communities we serve and
have been working with several organizations onmatong and establishing “Legacy Giv-
ing.” Legacy is a nice expression for when you kraad breathe your last breath. While 94% of thatngenerous people in the
world, your fellow Americans, give to charity dugittheir lifetime, only 8% of us re-
member to leave something for others in their vals estate plans.

Marley and Meadow Kline

I have written several articles encouragiegge to look into leaving something of
substance for others as a final exit strategy,thisdpast month; The Norfolk Founda-
tion did a small piece on us in their yearbookaVvé included a copy as an insert for
those interested. Whether it is supporting the #reshungry, or the environment, eve-

— ryone in our Payday Payroll hometown
region is in debt to the wisdom and fore-
sight of the men and women who created
- the safety net of the Norfolk Foundation

' to help our community every day.

Contact Nan Edgerton ifedder- papny Kline at the Homestead Resort for

ton@norfolkfoundation.orqg (757) 622- the VA Home Healthcare Conference.
7951 to find out how easy it is to create a

& legacy, no matter what size or what your

charitable leanings are. It's probably just sommghyou haven’t thought about, and |
do know this; we cannot take it with us and theskidve too much already. Find an
\ organization in your hometown to do the same thing.

Payday’'s |.T. Director, Kasam Hamza
showing off the mid-field seats at Giants
Stadium for USA vs. Argentina.”

July will find me in Nicaragua again. Paydaywmnhas 18 kids at the orphanage
taking music lessons on instruments we boughtHemt with some help from our
good friendTom Zgainer of Expert Plan, one of our 401(k) and Workers Comp
specialists. We have a music instructor teachirigetweekly classes and are hoping
to expand that soon.

Now for the hard news. Our company, like yoinas been fighting inflationary pressures, esfigdia the cost of deliveries,
health insurance, bank analysis fees (due to nltiperest rate cuts by the Fed) and wages. Qurént” price list was May, 2006
for payroll, and we had not changidtclock pricing in ages. We had to take a 4% price in@ehs past month. We also created a
billing algorithm for Netclock because we realizbat we had locked in companies when they stanetinever reviewed their
transaction based usage. For instance, we wergiogaa company for 10 employees who had grown t@rployees using the
system. For that reason, Kasam placed into efffcidbilling table reflecting those employeesngithe system. For those of you
who are now paying for the correct amount of emgdsy please don’t look at it as a large price amegethink about how long you
didn’t have to pay for your growth with us.

Thanks for listening.
Andy




FLORIDA BEAT

Inverrary Golf & Country Club, one of the great golfing monuments in South Flgriths a
rich golf history promoting the opportunity to “Wain the Footsteps of Legends”. The new
ownership over the last 2 years has made tremerstadss in bringing Inverrary back to its
glory days when many of golf's greats sucllask Nicholas, Tom Kite, and Hale Irwin par-
ticipated in theJackie Gleason Inverrary Classic. Payday Payroll has been thrilled to call
them a client for quite a while.

Today, we all have an opportunity to follow the

development of a future champio@Garly Ray

Goldstein whose home course is Inverrary. Carly

Ray a 13 year old, recently earned hef §@lf Jeff Marbach
tournament victory by winning the FCWT 14 &Florida Regional Manager
under National Championship with scores of

77,75,73. Carly Ray previously won the girls' adés11-years old division of
the 2006 Doral-Publix Junior Golf Classic on De8.dh the Red Course at the
Doral Golf Resort and Spa. Past winners of ther@ument include current
LPGA Tour playersiulie Inkster, Morgan Pressell, Paula Creamer and uli-
etta Granada Carly Ray has an infectious smile and the coitipetdrive to
compete with older more accomplished players. S$isebieen recognized as one
South Florida’s future athletes to watch and allisfat Payday Payroll look for-
ward to following her accomplishments on the golfirse.

Thanks to all our Florida clients and associatas ¢tontinue to recommend Pay-
day Payroll Services to their circle of businegsrids.

Congress considers bill to end “independent contrdor” misclassifications

The “Employee Misclassification Act” (HR611/as introduced in the House this month. SponsorABualrews, (D-NJ)
said “The egregious practice of misclassifying vesskas independent contractors needs to end.”

HR 6111 “will protect employee benefits, reradncentives for employers to misclassify their kevs, and ensure that
bad employers don't line their own pockets with aidpayroll taxes.” Employers that misclassify thesnployees as 1099,
independent contractors “rob workers of neededapalybenefits and cost the government at all lev-
els substantial uncollected revenues.”

More than 10 million workers in the U.S. alassified as Independent Contractors. Several stud-
ies have shown that many of these are misclas®itbdr deliberately or otherwise, when they really
are employees. HR 6111 would amend the FSLA tafglarisclassification as a prohibited act and
to allow for harsher penalties, including liquidhttamages for affected workers and civil penalties
up to $10,000. The bill would also require emplayer notify workers of their employee or inde-
pendent contractor classification and their righthallenge it.

SOCIAL SECURITY VERIFICATION

The best IT Director in the payroll busindsasam Hamza, has created a massive SSN verificiigdme will be upload-
ing on your behalf in June. We will be getting baekou with any mis-matches we find and a repbrttoat information
you need to update from employees that cannot itiede

NEW WEBSITE COMING JUNE 28"

At the end of the month, we are migrating wabsite to a new host location and a brand new pookided byMara-
thon Consulting, a Payday client and expert web designers and.riaeathon provides business solutions throughooust
information technology development. We are expecsirseamless transition over that weekend. Weapiat) our new
website will allow us to keep you posted in realdias payroll issues develop, alerts need to gmgite, or changes go
into effect.

Al Moore- Marathon Consulting- (757) 427-6999ttp://www.marathonus.com




Danielle, Val and Christine with Mary Team Payday dockside at the American John_ and Christine with Marti Jones,
Glynn of Ethan Allen Furniture and hus- ~ Rover Admin for D.D. Jones Transfer and
band Jim. Warehouse, and husband Mike.

AMERICAN ROVER CRUISE

In June we got our chance to take some of our nelimts and companies that do business with us
out on another one of our “Appreciation Cruise3fie American Rover is a client of Payday, and the
catering was by the fabulous, delicious, long tPa@gday clientOmar Boukhriss, restaurateur at the
historicOmar’s Carriage House Restaurantn the Freemason section of Norfolk. Enjoy the phlot

Diane and Bob Sterling enjoying the sail. Joanne Batson and Karen Joyner, Exec The Menefee family of Atco Transport
Bob is Exec Director of Mid Atlantic Director and CFO respectively of the
Women'’s Care. Foodbank surround our own Danielle

From one of the newest members of the Payday Payroll family came this note:

Dear Eric,

| would just like to say that you and yourfstae doing an excellent job with our
payroll but you have spoiled us and literally matlehe Menefee’s fight over the candy in each phyr
envelope. This week, we received four chocolatemmenvelope and a war has resulted. | wantedoyou
know this in case you read in the paper about héamély business was destroyed due to a candy ahpert
by Payday.

Your staff is truly fantastic. You have livag to all that you promised and much more. Danruka
sam have been above and beyond their jobs workitingus. They are a huge credit to the company.
Please let them know. Thank you very much

Jackie Menefee
President ATCO Hauling Co
Chesapeake VA

(Jackie, thanks for the kind words, and remember, no chocolates in 90 degree weather. We will start our
Mid Atlantic chocolate deliveries back up in the fall. Our Deep South clients have Payday bars delivered




